TARGETCARE
SHORT MESSAGE SERVICE – SMS (TEXTING)
COMPLIANCE PRIVACY POLICY

TargetCare is committed to protecting your privacy.  This Privacy Policy governs how we treat the personal information that we collect and receive from you in your use of the SMS when connecting with TargetCare.  By using SMS, you agree to the terms of this policy.  TargetCare reserves the right to modify or change this Policy at any time with or without prior notice to you. The date of the last update will be posted at the bottom of this policy, your continued use of the services following the posting of any changes to the Policy constitutes your full acceptance. Personal information is information that individually identifies you, such as your name, email, mobile phone number, etc. as well as any personal information that you choose to include in the message you have sent to TargetCare. TargetCare uses personal information to provide you with service, process and respond to inquiries, improve services, and contact you with important announcements or messages. TargetCare stores information in a monitored secure encrypted cloud-based system. TargetCare will never sell your personal information or release this information to others unless specified in this Notice or responding to subpoenas, court orders or legal process. TargetCare cannot protect, nor does this policy apply to, any information that you transmit to others.  You should never transmit personal or identifying information to others. TargetCare obtains expressed consent (opt-in) for educational and program informational texts by filling out proper forms in our portal or by signing the TargetCare consent form.  Informed consent will be activated if you text TargetCare initially. TargetCare will not send any texts that include marketing messages. TargetCare will not text you unless you have “opted in” in our portal or on the TargetCare consent form. You may cancel your enrollment in the SMS messages at any time by replying “STOP” to any SMS text message you received from us.  Please be aware that your Wireless Service Provider may charge fees for receiving text messages. You are responsible for taking precautions and providing security measures best suited for your situation and intended use of SMS texting. 


CONTACT INFORMATION  

If you believe your privacy rights have been violated, 
you can file a complaint with us in writing at the 
address below.  

Privacy Officer
TargetCare, Inc.
831 East Morehead Street, Suite 900
Charlotte, NC  28202
Phone:  704-333-5575 x1000

EFFECTIVE DATE OF THIS NOTICE 
This Notice of Short Message Service - SMS (Texting) Compliance Privacy Policy is effective on September 4, 2024.  


